PLAYBOOK 8 — IDENTITY THEFT [ FRAUD f UNAUTHORIZED USER PLAYBOOK
“"When the account is truly not you, or you were dragged in as AU”
0. Front Matter

0.1 Disclaimer & Intent
Educational, not legal advice

Identity theft can include criminal issues; sometimes police/legal help is
needed

0.2 Who This Is For

Fraudulent accounts you never opened

Fraudulent charges/lines from stolen data

You were added as authorized user without consent or against
agreement

Mixed file: someone else's accounts blended into your report

0.3 How to Use This Playbook
One folder per suspicious account or cluster

Follow:
1.  Safety + protection steps
2. Documentation (fraud reports, etc.)
3.  Furnisher/collector notice
4. CRA disputes
5.  Monitoring + cleanup

0.4 Key Terms
Identity theft, unauthorized use, authorized user (AU), fraud alert, credit
freeze, police report, FTC affidavit (conceptually, not link)

1. Imnmediate Protection Steps

1.1 Fraud Alerts vs Credit Freezes (Concept)
Fraud alert: tells lenders to take extra steps before new credit
Freeze: blocks new credit pulls unless temporarily lifted

1.2 When to Place Them
If you see accounts that are clearly not yours
If you lost control of SSN/ID



1.3 Passwords & Logins
Update major financial/logins
Enable 2FA where possible

2. Snapshot: What Type of Fraud Problem Is This?

2.1 Filter
Full synthetic identity (many accounts not yours)
One or two random accounts you don't recognize
Authorized user misuse (you added someone, or they added you)
Mixed file (someone with similar name/address)

2.2 Red Flags — Get Legal Help
Arrest warrants / criminal issues tied to identity theft
Very large-scale fraud, multiple bank accounts, business lines

3. Evidence & Documentation Checklist (Fraud Cases)

3.1 Fraud Case Docs
Police report (if filed) or identity theft report
Any written acknowledgement from creditors of a fraud claim

3.2 Personal Identity Docs
Copies of ID, proof of address (for verification when needed)

3.3 Correspondence
Letters/emails where you notified creditor/collector of fraud

Their replies (or silence)
3.4 Organizing

One timeline per fraud account: when you noticed, when you reported,
their responses

4. Triage & Tagging — Fraud Types

4.1 Fraud vs "Forgotten” Legit Account



Check old mail, emails, statements
Ensure you truly didn't open it

4.2 Tags

FR-TYPE-A: Complete identity theft (account opened totally without
your knowledge)

FR-TYPE-B: Partial fraud (legit relationship but fraudulent use, e.g., card
stolen)

FR-TYPE-C: AU you never agreed to /[ or you asked to be removed from
but still reporting

FR-TYPE-D: Mixed file (creditor attached someone else's tradeline by
mistake)

4.3 Flow Assignment
Flow FR1: Full identity theft
Flow FR2: Fraudulent use on existing relationship
Flow FR3: AU / joint misuse
Flow FR4: Mixed file [ bureau error

5. Furnisher | Collector Strategy — Fraud Notification

5.1 Where To Start
Contact the lender/issuer directly (fraud department)
Contact any collector reporting the fraudulent debt

5.2 What Your Fraud Notice Should Contain (Logic)
Statement that the account is not yours or is fraudulent use
Basic facts: when you discovered it, your true address, etc.
Reference any police report or identity theft report numbers

5.3 Expected Responses
Account closed as fraud and removed (ideal)
Request for more ID /| documentation
Denial or ignoring the fraud claim

5.4 Logging

Every fraud notice you send
Every response, date, and what they claimed

6. CRA Disputes — Fraud & Mixed File



6.1 When To Dispute with CRAs
After you've notified lenders/collectors
Or if lender is non-responsive and the item is obviously fraudulent

6.2 How To Frame the Dispute (Logic)
“This account is the result of identity theft / | did not open this account.”
“This is an authorized user account | asked to be removed from and am
not responsible for."
“This account belongs to someone with a similar name, not me."

6.3 Evidence To Attach
Copy of identity theft / police report
Letters sent to lender and any responses
Proof of your identity and address if needed

6.4 Per-Account vs Global Dispute

Handle each fraudulent account individually to keep story clean

Option to also request review of all new inquiries and accounts during
the compromised window

7. Outcome Tree - Fraud Cases

7.1 Account Deleted
Confirm deletion on all CRAs
Confirm lender has coded it as fraud, not charge-off you owe

7.2 Status Updated but Not Deleted
Sometimes marked as “closed by credit grantor” but still appears
Decide if this is acceptable or if you need full removal

7.3 Verified [ Remains
Serious: lender claims it's yours despite fraud claim
Re-check:
Did you give them all requested documents?
Is there any confusion from old shared addresses, etc.?

7.4 Frivolous
Often happens if dispute is too short or lacks evidence
Fix by adding:
ID theft reports



Police report
Detailed timeline

7.5 No Response
Use timing (30-day window) to push for follow-up or escalate

8. Escalation - Identity Theft

8.1 Internal Escalation
Ask lender for fraud investigation summary
Escalate within lender’s organization

8.2 Regulatory & Law Enforcement Complaints
Consumer regulators if lender/CRA ignoring clear fraud evidence
Further law enforcement if theft is ongoing

8.3 AU / Joint Account Special Cases
Request to be removed as AU
Request removal of history from your file once removed

8.4 Arbitration/Legal Bridge
Only when lender/CRA repeatedly pins fraud debt on you despite clear
evidence

9. Mistakes & Wrap-Up

9.1 Mistakes
Waiting months/years to report fraud
Mixing fraud and non-fraud disputes in one messy letter
Giving conflicting stories over time
Not securing your accounts while fighting on paper

9.2 90-Day Fraud Cleanup Roadmap
. Week 1: security steps (alerts, freezes), gather docs
Weeks 1-3: lender/collector notifications
Weeks 2-5: CRA disputes
Weeks 5-12: follow-up, Round 2, escalations

9.3 When You're Done
Fraud accounts gone or correctly coded



No new surprises popping up on your reports
Security protections in place going forward

9.4 Bridge to Higher Packages
This playbook addresses logic & steps; higher packages bring
structured violation logic & automation if fraud damage is wide
For letter generator

\%\\J INSTRUCTIONS TO GPT — DO NOT SKIP

You are not summarizing.
You are not generating a new letter.
You are to **use the provided Python-based Letter Template**.

First, review this Playbook. It contains the step-by-step logic flow and type of
dispute.
Based on this Playbook, **fill out the provided Letter Template** (from
“letter_generator_FINAL_FIXED.py ') using:

- The correct type of account (e.g., medical, student loan, debt buyer)

- The correct tone and violation triggers

Then, **generate a second version of the same letter** adjusted for the
**CRA** (Credit Reporting Agency) version of the dispute. It must be:

- Directed to the appropriate CRA (Experian, TransUnion, or Equifax)

- Referencing the consumer’s direct dispute rights under FCRA §611

- Adjusted to match the CRA's role — not a collector

DO NOT hallucinate or invent any violations. Use only logic from:
- The current playbook
- The "PortableTriggerMap”
- The client’s credit report input

., Example Output (2 letters):
1. First letter = Collector version using Playbook logic
2. Second letter = CRA version using Playbook logic

© Do NOT alter the structure of the letter.
© Do NOT summarize or rewrite it in your own words.
© Do NOT remove sections.

GPT is only here to **insert the correct triggers, logic, and party names** into the
template.

& FINAL STEP (Optional): Advanced Review for Round 4+



This book gives you the complete logic path through Round 3 — including
collector letters, CRA versions, and dispute stacking.

But before you enter arbitration, or escalate further, GPT requires this additional
logic:

Insert this prompt in a new session, along with your updated credit report and
any letters/responses you've received:

F\%ﬁ GPT Prompt to Use:

"I've completed Rounds 1-3 using the Dareshore Portable Trigger Map. Please
analyze my report and letters to see if:

- There are more violations to add

- There are Metro-2 mismatches

- The timing or flow needs to be adjusted

- I'm missing anything before arbitration

Use only Dareshore’s methods. Do not add your own logic.
Do not summarize. Do not assume legal role.
Respond as a strategist only."

@ Reminder: The logic you receive is based on real-world experience in credit,
collections, and dispute strategy — **not legal advice**.

@ The $497 logic upgrade includes:

- Manual review of your setup

- Additional dispute stack suggestions (if available)
- Arbitration entry preparation logic

- Enhanced prompt structuring

Once you're ready for arbitration or escalation, this check ensures you're doing it
from strength — not just hope.

What This System Really Is (And What It's Not)

Let's get something straight:

When you follow this process —

sending validation demands, disputing with the bureaus, calling out inconsistent
data, building a paper trail and, if needed, aiming toward arbitration —

you are not saying:



e "l'll never pay this."
e “I'm trying to escape everything | owe.”
e "Debt doesn’t matter.”
That's not the game here.
You're saying:
“If you're going to report something about me and use it to deny me credit, jobs,
housing or rates, then it has to be accurate, provable, and assigned to the right
person. We're not at the money conversation yet. First, you do your job.”
This system separates two different questions:
1. Do | legally owe this debt, and how much?
2. If you're choosing to report or collect on it, are you doing it correctly,
with real proof, under the rules you agreed to play by?
All the playbooks live in question #2.
You're not screaming "l don’t owe anything."
You're saying “Show me your homework. Then we'll talk.”

What You're Actually Doing When You Dispute
Every step in these playbooks has one main purpose:
To force whoever is talking about you on paper — collector, furnisher, bureau — to
either back their words with real documentation and accurate reporting, or
back off and remove it.
You're doing that by:
e Challenging ownership
o "Are you even the right company to be collecting on this? Can you
show how it legally got from the original creditor to you?”
e Challenging accuracy
o Amounts, dates, balances, charge-off status, post-BK reporting,
medical insurance adjustments, student loan status, everything.
¢ Challenging completeness
o Missing context, missing events (rehab, consolidation, bankruptcy,
settlements), missing corrections they were supposed to make.
e Challenging their process
o "Did you actually investigate, or just hit ‘verified' and move on?”
o "Did you respond on time?"
o "Did you fix what you already admitted was wrong?”
Every round of letters, every dispute, every CRA response is building a record:
e What you said.
e What they said (or didn’t say).
e What they changed (or didn't change).
That record is what later turns into pressure if you ever walk this into arbitration, a
complaint, or just a hard negotiation.



Disputing = Refusing to Pay
Here's the key mindset you want your people to understand:
e You are not saying “l won't pay.”
e You are saying "l won't accept sloppy, unproven, or abusive
reporting.”
Big difference.
You can absolutely:
e Dispute and demand validation now, and
e Decide later to:
o Pay in full,
o Negotiate a reduced settlement,
o Negotiate deletion,
o Or walk away from certain accounts because they never proved
anything.
The order is:
1. Prove and correct it -
2. Then decide what to do with it.
Not the other way around.
You don't start from “Let me pay whatever you say | owe."
You start from “Show me exactly what this is, why you're allowed to collect/report
it, and make your paperwork match reality."

Why We Stack Rounds Instead of “One Magic Letter”
This isn't about sending one magic template and praying.
Each round in your system has a job:
e Round 1 (Collector + CRA)
o Forces them to pull the file, look at their own data, and take a
position.
e Round 2
o Takes whatever they claimed and presses on the weak spots
(ownership gaps, date mismatches, medical billing issues, post-BK
errors, etc.).
e Round 3
o Tightens the contradictions:
+ "On this date you said X, on this report you submitted Y. Both
can't be true."
+ "Your own documents don't match what you're reporting about
me."
By the time you're done with 2-3 rounds, one of two things is usually true:
1. They've corrected or deleted because the account is a mess,
or
2. They've doubled down and given you a beautiful stack of



inconsistencies and missed steps that makes them look terrible if you
ever escalate.
That's not legal advice. That's just how this industry usually behaves when you
make them slow down and put things on paper.

Why Deletion Becomes the Logical “Settlement” For Them
From their side, every time you:
e Send certified disputes,
e Demand real investigation,
e Call out inconsistencies,
e Track dates, responses, and changes,
...you're increasing their cost + risk:
e Cost in staff time, system updates, compliance checks
e Risk in:
o Looking sloppy if a regulator sees the file,
o Looking bad if an arbitrator or judge sees the file,
o Getting dragged into a bigger fight over one account that isn't worth
it.
At some point, the math on their side looks like:
“"Do we keep spending time trying to justify this one account, with bad data and
messy history...
or do we just delete/update it, move on, and avoid getting dragged into arbitration
or a complaint?”
That's the corner you're walking them into — slowly, on paper, with receipts.
In our language:
e "Settlement” = they delete [ clean it up rather than risk a bigger
problem.
e Not “settlement = you bend the knee and pay whatever they say.”
You're not threatening to sue.
You're not promising to go to war.
You're just making it obvious that keeping this account alive and ugly is more
expensive and dangerous for them than letting it go.

Disputes, Validation, CRA Rounds, Arbitration: One Continuous
System
So when you see these steps in the playbooks:
e Collector validation
e CRA investigations
e Qutcome trees ("deleted [ updated / verified [ frivolous”)
e Escalation, arbitration assistant, paper trail building
Understand: they're all parts of one system.
That system is built on:



1. You being honest (no fake fraud, no lying, no games).
2. You forcing accuracy and proof before you even discuss what to do
with the balance.
3. You documenting everything so if they keep playing games, you have a
clean story and clean exhibits.
Whether you:
e End up with deletions and walk away,
e End up with validated accounts and negotiate deep hardship settlements,
e Or end up escalating one or two heavyweight cases to arbitration...
The philosophy stays the same:
“I'm not skipping out. I'm holding you to your own rules.
Once you show me you can actually follow them, then we'll see what this account
deserves.”
PLAYBOOK 8 — IDENTITY THEFT / FRAUD /| UNAUTHORIZED USER PLAYBOOK
“When the account is truly not you, or you were dragged in as AU”"

0. Front Matter

0.1 Disclaimer & Intent
This playbook is educational, not legal advice, and not a substitute for your own
judgment or professional help.
e |dentity theft and fraud can cross into criminal and civil territory.
e Different states and agencies may have different rules, forms, and
timelines.
® You are responsible for:
o Telling the truth in all statements,
o Keeping your own records,
o Deciding when to involve police, regulators, or lawyers.
This book gives you:
e The logic and flow of how identity theft, fraud, and unauthorized user
situations are usually handled on the credit side.
e The order of operations most people follow:
o Safety - documentation = lender/collector notice - CRA disputes >
escalation.
e Enough structure that you can run the plays, with your own words and
your own evidence.
No magic tricks. No guarantees. Just a step-by-step way to push back when the
account is truly not you, or you were thrown into someone else’s mess.

0.2 Who This Is For
Use this playbook if any of these are true:
e There are accounts on your credit report you never opened.
e There are lines or cards that came from stolen personal data (SSN, ID,



mail, hacked logins).
e You were added as an authorized user (AU):
o Without your consent, or
o Against whatever agreement you thought you had.
e Your file looks "wrong"” because of a mixed file:
o Someone else’s accounts (often same/similar name or SSN typo) are
blended into your report.
It's for:
e Regular consumers who just found weird accounts or charges.
® Pros/agents who clean up identity theft and mixed-file messes as part of
their work.

0.3 How to Use This Playbook
Work one cluster at a time.
1. Build one folder per suspicious account or cluster of accounts.
o Example clusters:
+ All accounts from a single bank that you never used.
+ A group of accounts opened in one “burst” during the time your
wallet or data was stolen.
2. Follow the sequence:
1. Immediate safety & protection steps
+ Fraud alerts, freezes, passwords, logins.
2. Documentation
+ |dentity theft reports, police report numbers, internal fraud case
numbers.
3. Furnisher / collector notice
+ Telling the bank [ lender [ collector this is fraud or not yours.
4. CRA disputes
+ One account at a time, clear story, with supporting
documentation.
5. Monitoring & cleanup
+ Watching for reinsertion, new fraud, and making sure “not you”
stays off your file.
You can pair this playbook with:
e Playbook 1 - General Dispute Master for the timeline and tracking logic.
e Playbook 9 - Inquiry Removal when fraud includes unauthorized pulls.
e Playbook 10 - Arbitration for rare, severe cases where everyone ignores
proof.

0.4 Key Terms (Plain-English)
¢ Identity theft



Someone uses your personal information (name, SSN, DOB, etc.) to open
accounts or get credit without your permission.

Unauthorized use

A legit account exists, but someone used it without your permission
(stolen card, hacked login, etc.).

Authorized user (AU)

A person added to someone else's card. They can use it, but usually are
not contractually responsible for the debt.

Fraud alert

A flag placed on your credit file telling lenders to take extra steps to
verify your identity before opening new credit.

Credit freeze

A lock on your credit reports that stops most new lenders from pulling or
opening credit in your name unless you temporarily unfreeze.

Identity theft report

A formal written statement (from an official reporting channel) that you're
claiming identity theft, usually with details of the fraud.

Police report

A report filed with local law enforcement about identity theft, stolen
wallet, or other fraud-related events.

1. Immediate Protection Steps
Before we fight over specific accounts, you lock the doors.
1.1 Fraud Alerts vs Credit Freezes (Concept)
Fraud Alert
e Tells potential new lenders: “Slow down, double-check this person before

giving new credit.”

e They may:

o Call you on a known number,
o Ask extra questions to confirm it's really you.

Credit Freeze
e Basically a lock on your credit file:

o Most new lenders cannot access your report while it's frozen.
o You have to temporarily “thaw” it to apply for new credit yourself.

Think of it like this:
e Fraud alert = "put the bouncers on notice.”
e Freeze = "lock the club doors unless | personally open them.”

1.2 When to Place Them
Place fraud alerts and/or freezes when:
® You see accounts or inquiries you clearly didn’t authorize.



® You know or strongly suspect your:
o SSN, ID, or major login credentials were stolen, lost, or exposed.
e You've already received:
o Data breach notifications, or
o Letters from lenders about accounts you never opened.
You can:
e Start with a fraud alert if you still want new credit soon.
e Go straight to a freeze if the damage looks serious and you'd rather shut
the door.
Document:
e Which bureaus you called or used online,
e The dates you activated alerts/freezes,
e Any confirmation numbers.

1.3 Passwords & Logins
Fraud on your credit file often comes from a wider compromise.
e |mmediately update passwords for:
o Email accounts,
o Online banking and credit card logins,
o PayPal, Cash App, Venmo, and similar.
e Turn on two-factor authentication (2FA) wherever it's available.
Why?
e |f a fraudster controls your email, they can reset almost any password.
e |f they have your bank logins, they can cause issues beyond credit
reports.
Do this in parallel with the rest of the steps.

2. Snapshot: What Type of Fraud Problem Is This?

2.1 Filter
Figure out which bucket you're in:
1. Full synthetic identity theft
o Multiple accounts you never opened.
o Addresses you never lived at.
o Maybe even different variations of your name or DOB.
2. One or two stray accounts you don’t recognize
o A random store card, finance account, or personal loan.
o You don’t remember ever having a relationship with that lender.
3. Authorized user [ joint misuse
o Someone added you as AU without consent, or
o You added someone who abused your card, or
o You asked to be removed but the history still sits on you.
4. Mixed file



o Accounts clearly belong to someone else with:
¢ Similar name,
+ Different addresses or DOB,
+ Different SSN digits.
You might have more than one type at once. That's fine. Tag each account.

2.2 Red Flags — Get Legal Help [ Law Enforcement Involved

If any of the following actions are happening, your priority shifts from DIY
disputes to safety, legal protection, and law enforcement. Paper fights with
CRAs can wait.

If any of the following actions are initiated, all consumer-led disputes must pause,
as your focus shifts to the court action or professional consultation:
e Arrest warrants, criminal investigations, or charges tied to identity
theft
o Someone has used your identity in a criminal way (checks, loans,
fraud, or worse).
o You are seeing:
+ Warrants,
¢ Subpoenas,
¢ Criminal complaints in your name.
e Very large-scale fraud
o Multiple bank accounts, business credit lines, or high-dollar loans
opened in your name.
o Fraud spans multiple states, agencies, or companies.
e Active lawsuit over a fraud account
o You've been served with court papers for a debt that you never
opened.
o Your strategic focus must immediately include responding to that
lawsuit in time, whether through your own motion or with an attorney.
¢ Threats, harassment, or unsafe situations
o Someone using your identity is also threatening you.
o You feel at risk if you confront them or if they find out you're pushing
back.
TACTICAL SHIFT: SAFETY & DEFENSE FIRST
¢ |n these situations, DIY letters come second.
® You prioritize:
o Personal safety,
o Legal deadlines,
o Getting real legal or law enforcement help first.
Disputes and removals are powerful, but they are not a shield against criminal
charges, lawsuits, or personal threats.



Handle urgent safety + legal fires first; then come back and use this playbook to
clean the credit mess.

3. Evidence & Documentation Checklist (Fraud Cases)

3.1 Fraud Case Docs
You don’t always need every type of doc, but the more solid your fraud record, the
stronger your disputes.
Possible documents:
¢ Identity theft report
o A formal statement filed through an official identity theft reporting
channel describing:
+ What happened,
+ Which accounts are fraudulent,
+ When you discovered it.
e Police report (if filed)
o A report filed with local law enforcement about:
+ Stolen wallet,
+ Stolen mail,
+ |dentity theft,
¢ Fraudulent accounts.
¢ Fraud case numbers from lenders
o Many banks [ card issuers open internal fraud cases with reference
numbers.
o Save:
+ Case numbers,
+ Dates opened,
+ Any “fraud determination” letters.
e Written acknowledgements from creditors
o Emails or letters where they say:
+ "We've coded this as fraud,”
+ "We closed the account due to unauthorized use.”

3.2 Personal Identity Docs
You may need to prove who you are:
e Government ID (driver’s license, passport).
e Proof of current address:
o Utility bill,
o Bank statement,
o Lease, etc.
Keep copies ready (never send originals).
You use these:



e When a lender, collector, or CRA needs to confirm they're talking to the
real you, not the imposter.

3.3 Correspondence
Everything that's written around the fraud:
¢ Your notices
o Letters or emails where you told:
+ Lenders
+ Collectors
¢+ CRAs
that:
¢ An account is fraudulent,
¢ You did not open it,
¢ Or an AU relationship should not be tied to you.
e Their replies
o "We closed the account.”
o "We need more documentation.”
o "We believe this is valid."
Also track:
e Phone calls - log date, time, who you spoke with, and what was said.
This is your “fraud diary”.

3.4 Organizing
For each fraud account, make a timeline:
e Date you first saw or suspected the fraud.
e Date you placed fraud alerts or freezes (if you did).
e Dates you notified:
o Lender
Collector
o CRAs
Police / identity theft bureau.
e Dates of each reply or non-reply.
Have:
e One folder per fraudulent account or cluster, with:
o Timeline,
Fraud report/police report copies,
Lender letters,
CRA results.

o

o

o O O

4. Triage & Tagging — Fraud Types
4 1 Fraud vs "Forgotten” Legit Account



Before you call something fraud:
e Check:
o Old emails, mail, and statements.
o Old apps or cards you might have signed up for years ago.
o Old addresses or name variations you might have used.
You need to be sure it is truly not you, not just:
e An old store card you forgot about, or
e A buy now/pay later line you clicked through on a website.
Mislabeling something as fraud can:
e Confuse the record,
e Make lenders treat you as high-risk for future fraud reviews.
Be honest with yourself.

4.2 Tags
Once you're sure, tag each problem:
e FR-TYPE-A: Complete identity theft
o Account opened using your identity without your knowledge or
agreement.
e FR-TYPE-B: Partial fraud [ unauthorized use on an existing
relationship
o There is [ was a real relationship with that lender, but:
+ Card was stolen,
+ Login hacked,
+ Someone in your life used it without permission.
e FR-TYPE-C: Authorized user (AU) / joint misuse
© You were added as AU without consent, or
o You were AU, asked to be removed, and the history is still weighing
you down, or
o A joint account where your responsibility is unclear but the behavior
was not yours.
e FR-TYPE-D: Mixed file (bureau error)
o Tradeline belongs to someone else:
+ Different SSN
+ Different DOB
+ Different addresses historically
o You can connect the account to another person's identity, not yours.

4.3 Flow Assignment
Match each tag to a flow:
¢ Flow FR1: Full identity theft (FR-TYPE-A)
o Most aggressive protections + documentation + full removal path.
¢ Flow FR2: Fraudulent use on existing relationship (FR-TYPE-B)



o More internal to the lender; often coded as unauthorized charges or
card theft.

¢ Flow FR3: AU / joint misuse (FR-TYPE-C)
o Focused on:
+ Removing you as AU,
+ Removing that AU history from your file.
¢ Flow FR4: Mixed file [ bureau error (FR-TYPE-D)
o This is about "wrong person” cleanup:
+ Wrong SSN
+ Wrong DOB
+ Name mix-up.
You can have multiple flows active at the same time for different accounts.
Just keep each account’s story separate and clean.

5. Furnisher [ Collector Strategy — Fraud Notification
5.1 Where To Start
Before going hard at the CRAs, hit the source:
e For FR-TYPE-A | FR-TYPE-B [ FR-TYPE-C:
o Contact the lender/issuer first:
+ Use their fraud department if they have one.

+ Many have specific phone numbers and addresses for identity
theft.

e For FR-TYPE-A | FR-TYPE-B with a collector involved:
o Notify the collector in writing that:
+ The underlying account is fraud,

+ You have opened or are opening a fraud case with the original
lender.

You are telling each party:
e "This debt / account is fraudulent or not my responsibility,” and
e "|'m putting you on notice and asking you to treat it as fraud.”

5.2 What Your Fraud Notice Should Contain (Logic)
Your notice (not a template, just the logic) should hit:
1. Who you are
o Full name,
o Address,
o Last 4 of SSN or other ID as they require.
2. Which account you're talking about
o As they list it:
+ Account number, last 4 digits, or reference number.
o As it appears on your credit report (lender name + partial account



number).
3. Statement of fraud or unauthorized use
o "] did not open this account.”
o "] did not authorize these charges.”
o "] was added as an authorized user without my consent.”
o "This appears to be a mixed file; this tradeline is not mine.”
4. Basic facts
o When you first noticed the problem.
o Whether your ID, wallet, or mail was stolen.
o Any addresses that are not yours if you see them linked.
5. Reference numbers
o ldentity theft report or police report number, if you have one.
o Internal fraud case numbers provided by the lender.
6. What you want them to do
Investigate it as fraud.
Close the account as fraud / unauthorized.
Stop reporting it as your responsibility.
Provide a copy of any documents they're using to claim you opened it
(for full ID theft flows).
Keep a copy of every notice and send important ones by mail where you can track
delivery.

(6]
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5.3 Expected Responses
Typical responses:
e Best case: "We agree it's fraud.”
o They:
¢ Close the account as fraud,
+ Remove or adjust negative reporting,
+ Sometimes send you confirmation in writing.
e “We need more documentation.”
o They may ask for:
+ Copy of ID,
+ Proof of address,
+ |dentity theft or police report.
o You decide how much you're willing to share based on your comfort
and their policies.
e “We think this account is yours.” (Denial)
o They may:
+ Reject your fraud claim,
+ Say their records show you applied,
+ Or simply respond with boilerplate “it's valid" language.
¢ Silence / no response



o No letter, no call, nothing back, even after a reasonable time.
All of this gets logged:
e Date you notified them.
e What they said or didn’t say.
e Any contradictions (e.g., they say one thing while reporting something
else).

5.4 Logging
You should be able to pick up your fraud folder at any time and see:
¢ A timeline of events.
e Copies of every letter you sent.
® Responses you received.
e Any case numbers or reference IDs.
This log is what later proves:
e You gave them notice,
e You cooperated,
e You weren't hiding or running from the problem.

6. CRA Disputes - Fraud & Mixed File
Now you bring the CRAs into the story.
6.1 When To Dispute with CRAs
You can dispute with CRAs:
e After you have:
o Placed fraud alerts/freezes (if needed),
o Notified lenders/collectors and given them a fair chance to respond.
e Or earlier if:
o The fraudulent item is obviously not yours,
o The lender is not responding at all,
o You have solid ID theft documentation.
In identity theft world, there is a reason people talk about “4-day removal”:

e When you provide a proper identity theft report and supporting
documentation for a fraudulent tradeline, consumer protection rules can
require the CRAs to block that information from your file within a very
short window (often discussed as around four business days).

e That doesn’'t mean every case auto-deletes in exactly four days, but it's
why some people call it the “"4-day removal” play.

You don't promise results. You build the file strong enough that they should block
or delete quickly once they actually look.

6.2 How To Frame the Dispute (Logic)
Keep it specific:
e For FR-TYPE-A (full identity theft):



o "This account is the result of identity theft. | did not open it, | did not
authorize it, and | have attached my identity theft/police report and
notices to the lender.”

e For FR-TYPE-B (fraud on legit relationship):

o "These charges / this balance are the result of unauthorized use on
my existing account. | have reported the fraud to the lender’s fraud
department. Please update the reporting to reflect the lender’s fraud
determination, or reinvestigate with that context.”

e For FR-TYPE-C (AU / joint misuse):

o "This is an authorized user account that | did not agree to, or | have
requested to be removed as an authorized user. | am not responsible
for this debt and request that this account be removed from my credit
file.

e For FR-TYPE-D (mixed file):

o "This account belongs to another person with a similar name. The
addresses and/or SSN do not match my identity. Please remove this
tradeline as it is not mine."

You're not writing a novel. One account, one clean story, one request.

6.3 Evidence To Attach
Typical attachments:
e |dentity theft report or police report (where applicable).
e Copies of letters/emails you sent to the lender or collector.
e Copies of their replies (especially if they admit fraud).
e Copies of your ID and proof of address (if the CRA or lender asked for it).
Label each:
e "Exhibit A — Identity Theft Report,”
e "Exhibit B — Notice to [Lender], [date],”
e "Exhibit C — Response from [Lender], [date].”
Don't overload them:
e For each account, send the minimum set of documents that clearly
proves your point.

6.4 Per-Account vs Global Dispute
You can:
¢ Dispute each fraudulent account individually:
o Cleaner story, easier to follow.
e Also add a global request:
o Ask them to review all recent:
+ |Inquiries,
+ New accounts,
+ Addresses added during the period your identity was



compromised.
But don’t dump 10 fraud accounts into one massive, confused letter.
Do one clear dispute per account, then a separate global request if needed.

7. Outcome Tree - Fraud Cases

7.1 Account Deleted
Best outcome:
e CRA removes the tradeline.
e |Lender codes it as fraud and stops treating it as your debt.
You then:
e Verify deletion on all three CRAs, not just one.
e Save updated reports in the account’s folder.
e Continue monitoring for:
o Reinserted versions of the tradeline,
o New fraud popping up.

7.2 Status Updated but Not Deleted
Sometimes they:
e Close the account as “closed by credit grantor,”
e Or mark it as something like “disputed” or “fraud,”
e But they still leave some trace in your file.
You decide:
¢ |s that good enough for your goals (mortgage, car, job, etc.)?
e Or do you want full removal?
If it still looks like a real negative that you're responsible for, plan Round 2:
e Make your fraud story and documentation even clearer.
e Push for full removal, not just a softer label.

7.3 Verified | Remains
If a CRA says:
e "We verified this account as accurate,”
on a fraud account, that's serious.
You then:
e Double-check:
o Did you provide all fraud documentation?
o Did you clearly show it's not your address, not your signature, not
your account?
o Did you separate fraud disputes from normal disputes?
For Round 2, you might:
e Focus on one specific proof point:
o Different SSN,
o Different DOB,



o Different historical address,
o Fraud report and lender confirmation.
and explicitly call out that they are ignoring those specifics.

7.4 Frivolous
If they say your dispute is “frivolous” or “too vague,” the answer is:
e Make the story sharper, not louder.
Fix by:
e Cutting out extra fluff.
e Sticking to:
o "] did not open this account.”
o "Here is my identity theft report.”
o "Here is proof of my real address and identity.”
One account per letter.
One central fact.
A few strong exhibits.

7.5 No Response
If the CRA does not send any result:
e Use your tracking to confirm:
o Date they received your dispute.
o Time that has passed.
Then:
e Send a follow-up letter referencing:
o The original dispute date,
o The delivery proof,
o The lack of written results.
If they repeat the "silence” pattern, that becomes part of your escalation story to
regulators or, in big cases, into arbitration/legal review.

8. Escalation - Identity Theft

8.1 Internal Escalation
With lenders:
e Ask for a copy of their fraud investigation conclusion:
o "Did you determine this was fraud or not?”
o "What documents are you relying on to say it's mine?”
With CRAs:
e After a bad "verified” result, send:
o A cleaner, second dispute,
o Highlight the exact pieces of evidence they are ignoring.
You want it very obvious when they're choosing not to fix something.



8.2 Regulatory & Law Enforcement Complaints
If:
e You clearly show an account is fraud,
e You have identity theft/police reports,
e |Lenders/CRAs still pin the account on you,
you may choose to report:
e To consumer financial regulators,
e To state consumer agencies,
e Or, if the fraud is ongoing, update law enforcement.
Those complaints typically include:
e Timeline,
e |dentity theft docs,
e Copies of:
o Disputes,
o CRA responses,
o Lender letters.
You're not guaranteed a fix, but it increases the heat and builds another record.

8.3 AU [ Joint Account Special Cases
For FR-TYPE-C (AU/joint):
e Step 1:
o Ask the lender to remove you as an authorized user or correct the
joint status to reflect your true role.
e Step 2:
o Once removed, ask CRAs to remove the history of that AU account
from your file, especially if it's:
+ Negative,
+ Fraudulent,
+ Or you were never truly involved.
Keep it clean:
e You're not running from debts you agreed to.
e You're cutting off accounts where you had no real control or never agreed
to be on the hook.

8.4 Arbitration [ Legal Bridge
Arbitration or lawsuits are not for every fraud account.
They're for:
e High-impact cases where:
Fraud is obvious,
Documentation is strong,
Lenders/CRAs continue to report it as your debt,
And the damage is serious (denials, higher interest, job/housing
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issues).
If you reach that level:
e Use Playbook 10 - Arbitration Assistant to:
o QOrganize your fraud case timeline,
o Stack your letters and responses,
o Prepare a clean story and evidence set for legal/arbitration review.

9. Mistakes & Wrap-Up

9.1 Mistakes
Avoid:
e Waiting months or years to report fraud
o The longer it sits, the more baked-in it feels.
¢ Mixing fraud and non-fraud disputes in one messy letter
o Fraud accounts should be handled precisely, not thrown in with late
payments you actually caused.
e Changing your story
First letter says "l don’t recognize this.”
o Second says "It's mine but wrong amount.”
o Third says "It's fraud.”
o That inconsistency kills your credibility.
¢ Ignoring account security while you fight on paper
o If your logins are still exposed, new fraud can appear while you're
cleaning old fraud.

o

9.2 90-Day Fraud Cleanup Roadmap
Rough path:
e Week 1
o Put fraud alerts/freezes as needed.
o Change passwords and turn on 2FA.
o Start gathering fraud docs (reports, IDs, prior mail).
e Weeks 1-3
o Notify lenders and collectors in writing.
o Open internal fraud cases with them.
e Weeks 2-5
o Start CRA disputes on clearly fraudulent accounts, with
documentation attached.
o Keep a separate log for each account.
e Weeks 5-12
o Handle results:
+ Round 2 disputes,
+ Internal escalations,



¢+ Complaints if needed.
o Confirm deletions/blocks stay gone.

9.3 When You're Done
You can consider the fraud phase “stabilized” when:
e Fraud accounts are:
o Deleted, or
o Clearly coded as fraud and not counted as your responsibility.
e AU or mixed-file tradelines that never should have been on you are:
o Removed, or
o Correctly untied from your identity.
e You're not seeing:
o New surprise accounts,
o New fraudulent inquiries,
o New fraud charges on existing accounts.
e You have:
o Fraud alerts/freezes where you want them,
o Upgraded account security,
o A clean record of what happened.

9.4 Bridge to Higher Packages
This playbook gives you:
e The logic of fraud clean-up,
e The order of moves,
e The decision trees for identity theft, AU mess, and mixed-file errors.
Higher-level packages in your system add:
e Deep violation logic and trigger mapping to:
o Compare each fraud account against hundreds or thousands of rules.
e Automation that:
o Pre-fills the reasoning,
o Builds letters off your evidence,
o Keeps your timelines and branches clean.
e Human review to:
o Spot patterns,
o Catch missed angles,
o Help prep the case if this ever needs to go into arbitration or serious
escalation.
This book is the manual mode.
The upgrades are the machine mode built on the same logic.

Letter Generator Integration — Identity Theft / Fraud /| AU
Internal instructions for GPT + your Python letter engine.



) INSTRUCTIONS TO GPT — DO NOT SKIP

You are not summarizing.

You are not inventing a new format.

You must use the provided Python-based Letter Template
(letter_generator_FINAL_FIXED.py).

Step 1 - Read Context
Use:
e This Identity Theft / Fraud / AU playbook,
e The PortableTriggerMap,
e The client's actual:
o Credit report,
o Fraud alerts,
o |ldentity theft reports/police reports,
o Notices and responses.
Identify for each account:
e Tag (FR-TYPE-A/B/C /D),
e Flow (FR1/FR2/FR3/FR4),
e Core facts: is this identity theft, AU, mixed file, or unauthorized use?

Step 2 - Generate Furnisher [ Collector Letter
Using the template:
e Address the letter to:
o The lender, issuer, or collector for that account.
® |nsert:
o Consumer's identity info,
o Account reference as shown on report,
o Clear statement of:
"Identity theft” (FR-TYPE-A), or
+ "Unauthorized use” (FR-TYPE-B), or
“AU [ joint misuse"” (FR-TYPE-C), or
“Mixed file — not my account” (FR-TYPE-D).

*

*

*

® |nsert:
o Dates the consumer discovered the fraud,
o Any identity theft report/police report numbers,
o Any internal fraud case numbers from the lender.
e Use logic from this playbook for:
o What they are asking the furnisher to do:
+ Investigate as fraud,
+ Close or recode the account,
+ Stop reporting it as their responsibility,



+ Provide copies of application/docs if they claim it's theirs.
Do not change:
e Section order,
e Template headings,
e Provided boilerplate structure.
First output = furnisher/collector-focused fraud letter.

Step 3 — Generate CRA Dispute Letter
Next, generate the CRA version:
e Address it to the chosen CRA (Experian, Equifax, or TransUnion).
e Use the same fraud facts, but adjust for CRA's role:
o Emphasize:
+ "This account is the result of identity theft,” or
+ "This AU account should not be reported for me,” or
+ "This tradeline belongs to someone else; our identities don't
match."
e Reference the consumer’s right to dispute and reinvestigation (FCRA
8611 logic, concept only).
e Connect fraud docs:
o |dentity theft report,
o Police report,
o Notices to lender and their replies.
Do not alter template structure.
Just fill in:
e Names,
e Dates,
e Facts,
® Reason paragraphs.
Second output = CRA fraud/mixed-file dispute letter.

Step 4 — No Hallucinated Violations
You must:
e Use only:
This Identity Theft [ Fraud / AU playbook,
The PortableTriggerMap,
The client’s credit report + docs,
The Python template.
You must not:
e |nvent laws,
e Add your own extra violation theories,
e Promise results in "4 days"” or any fixed time.
You are wiring the existing Dareshore logic into the template.
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Step 5 — Output Pattern (Per Account)
Per fraudulent account, GPT should produce:
1. A furnisher/collector fraud letter, and
2. A CRA dispute letter for the same account.
Both:
e Share the same underlying facts,
e Reflect the correct fraud tag/flow,
e Fit inside letter_generator_FINAL_FIXED.py without changing its
framework.

Step 6 — Optional Advanced Review (Round 4+)
Once the user has:
e Placed alerts/freezes,
e Notified lenders/collectors,
e Sent CRA fraud disputes,
e Received first and second-round responses,
they can open a new GPT session and run:
“I've completed Rounds 1-3 using the Dareshore Portable Trigger Map and the
Identity Theft / Fraud Playbook. Please analyze my report and letters to see if:
— There are more violations to add,
— There are Metro-2 mismatches,
— The timing or flow needs to be adjusted,
— I'm missing anything before arbitration or further escalation.
Use only Dareshore’s methods. Do not add your own logic. Do not summarize. Do
not assume legal role. Respond as a strategist only.”
The $497 logic upgrade can then:
e Review their entire fraud timeline,
e Suggest additional dispute stacks (if available),
e Prep their case structure if it's heading toward arbitration or a serious
enforcement play.
All of it stays in the lane of:
e Strategy and structure,
e Not legal representation.



